NEIGHBORHOOD BILL OF RIGHTS
City of Jacksonville Neighborhood Bill of Rights
From Ordinance 95‐247‐106
Every organized, officially‐recognized neighborhood in the City of Jacksonville has the
right to expect and receive the following from the officials, employees and agencies of
the City of Jacksonville:
*Prompt, courteous, informed responses to all questions regarding City business. Replies,
if only to report that inquiries or research are underway and a full response will be
forthcoming at a later time, should be made within one working day of the original
neighborhood contact.
*Advance notification of any City‐related public works or utility project taking place
within or adjacent to a neighborhood (e.g. road paving; water, sewer or drainage work;
traffic signal installation or removal; park renovation or substantial maintenance; land
purchases, etc.), including the day(s) and probable length of any street closures, utility
interruptions, or other adverse impacts on the neighborhood, and the name and phone
number of the City representative most knowledgeable and able to immediately answer
questions during the course of the work.
*Notification of the submission of any application for rezoning, zoning or land use
variance or exception, Development of Regional Impact (DRI) or Planned Unit
Development (PUD) application, or other significant land use action; a clear explanation
of the date, time and place of all applicable public hearings and other opportunities for
public input on the application; and a clear explanation of the type of testimony that is
allowable and relevant from neighborhood organizations and residents.
*Opportunity for formal input into the annual budget process, including the opportunity
to express preferred city government priorities, suggested capital improvement projects
and other statements that fairly represent the opinion of a majority of the
neighborhood's residents.
*A timely personal response of its district councilperson or that councilperson's aide to
questions directed to the City Council office.
*The opportunity to participate in the design of publicly‐funded projects within or
adjacent to the neighborhood, including the opportunity early in the planning process to
express neighborhood preferences about choice of location, materials, orientation, size,
land use intensity, and other features.

